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Program, May 30,2019 Thursday

Day 1 @ Melia Shanghai Honggiao
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____ Room1 | Room? Rooms3 Room4 Workshop
8:00-9:20 Registration =3
9:20-9:25 E: Opening Remarks: Michael Fritz,Rebecca Lai
E“ Keynote: From Manual to Autonomous, the Future of the Content Supply Chain
9:25-10:25 W3 e — A B R BE A R 3R
Cruce Saunders, Founder and Principal, [A]
10:25-10:40 Break and Visit to the Exhibition #H&
B N
,-: From Products to Experiences - And Why EREEREE: FRERMRTHER ERRSHERKE
; _y You are Part of the Customer Experience Silence speaks: Digital experience of Information Contacts and Information
10:40-11:25 MNERBER--UEANEREFPER—8S product information Experience
. Stefan Gentz Ka Lin, IBMEH{ERF HLB2HE IBM Xiang Wang, Director, Huawei
Senior Worldwide Evangelist, Adobe The challenge of delivering a truly
Tt
EN o . iE
++ Going Modular: Teaching Old Docs New ﬁﬁﬂ%ﬁ&iﬂ$§§§*kﬁﬁﬁ]kﬂﬁﬁ Fabrice Lacroix, CEOQ, Fluid Topics
Tricks Mak A d FRERENE — LRAPBFEHA
11:35-12:20 iRk —BROAE, T-HNER a ehcorljmunklcaltmn r?." k.""'“h Remove the Wall in Thinking: Make the
39-12:40° pobert Kratky, Principal Technical Writer, SYETYWIELS: Marketing thinking that User Assistant Better
Hat makes technical documents go to public Xiaoyan Huang, Chief Engineer , Huawei
Huanhuan Lu, ZTE Corporation -~ !
12:20-13:50 Lunch &%, BEEHET
Accessibility for Technical Communication:
Structﬁ?ﬁtﬁﬁ?n%ﬁﬁ?g?ﬁ?tgngpowers User behavior analysis of MT & PE Policies, Guidelines, Techniques
13:50-14:35 Global Content Supply Chain T AICATHL2 801815 o 69 F PET h BUE S A EMMEARES: B, EUNSZ
Sherman Hu Jing Zhang, founder & CEO, Tmxmall Quan Zhou, Associate Professor, Metropolitan ~ Practical solutions for technical content
FERAEFAEY, SDL State University authoring, management, publishing and
. translation for Chinese enterprises
EN EN ﬁﬁ]*ﬁﬂﬂgggg%ggfﬁ. R
stud?ﬁ%ﬁﬁﬁﬁiﬁ&iﬁfﬁ&fﬁiding Terminolog!lr_rmpsf:tri:):or (Machine) ** Content Delgvetry possible witrc:(gt breaching Yong Liu, TC Solut{ion DLrector, Sinoview
- 3 h , new data-privacy regulations? InfoTec
14:45.15:30 |\, EXBEHIENce af ehinese seehinicabioxt C(MEBENAEES WESHNFRERIL L. S NANE?
/] ) nEEXINE ersity Klaus-Dirk Schmitz, Professor Emeritus, Fabrice Lacroix, CEO, Fluid Topics
55“9?g%zﬁ”ﬂ%g“&u?ﬁ;&?"":al Cologne Technical University
15:30-15:45 Break and Visit to the Exhibition &
Apply User-generated content (UGC) to TC £
in a sustainable and measurable wa FNE R BRI L2 The Challenge of Information 4.0
15:45-16:30 MEEFENTHRASERPE/RR Technical communication practice in Chinese {ER4. 08 LR kAR
(UGC) EAFRBAEE small and medium-sized enterprises Ray Gallon, President, The Transformation
Rui Ni, Senior Content Manager, Alibaba Ting ting Hu, BEFEHEE, C)IHER Society
Cloud HHLSESH—F
B 1= © Structured writing: Knov\lrlng Why anld How
s Emma Li, Chief Consultant, Megalink
HRITDevOpsHE LR ECMELASEELESHE ) b0 Tl4.0BRERMHA? ﬁg“;’ﬁﬁ'—iﬁ*zﬁl‘gﬁm €
Technical Documentation DevOps Core Enterprise Content Management (ECM s iANd e
16:40-17:25 Practices P Practices and Trends What the heck is industry 4.0 and why is it

Fei Tang Product Manager, Agile Coach, ZTE

Guohui Dai, XIAEBRE R, HERS

relevant for technical writers?
Michael Fritz, CEO, iiRDS-Consortium,
teworld, tekom

Networking Event #t3#s, —#EWUFT
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Program, May 31, 2019 Friday

Day 2 @ Melia Shanghai Honggiao

EN English BHESHEX (s Interpretation Aff [ live Hif

KEHA]

Follow us on Wechat

BT

A EIspeakeriTcall!
Vote for speaker!
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Best Practices for Designing Termbases
WA EENRERE
Klaus-Dirk Schmitz, Professor Emeritus,
Cologne Technical University
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Cognitive science applied to user assistance
BEETEFEBHIDHE 3.‘,_
Ray Gallon, President, The Transformation -
Society o)

=)

EN

Getting started with the all-new Adobe
RoboHelp 2019
FEM2KN RoboHelp 2019
Stefan Gentz
Senior Worldwide Evangelist, Adobe

doysyiom

RoboHelp 2019 installed
F#¥RoboHelp 2019 E 2B
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Day 2
Room1l Room?2 Room3
8:00-9:00 Registration =3
EN  Structured Content Authoring is the Building TC Mindset for University
Studants in Chi Case Study of TC To Business(To B)fF i B kBB 2 REBRE
& Foundation for Intelligent Information in “Tee"agh'l"r" S p!f.!emv:rsf*; mf;rr::l:::mal e:plura{tlleosn: unffs:rftwa_re
9:00-9:45 ssmms?ft %i;mcgﬁfgum L RS A A LR s T e
ebastian € S Uni i Ke Wang, Chief Informallon Architect
= May LI, Profi ,T u t 8 '
VP Sales & Marketing, SCHEMA Group We?YWel c;:’ ES;:,.ra‘i::gf;adi'vﬁzi'a;a Huawei
EN 2 ,
Micro-content, Chatbots, and Machine ;
52 Learning - What do they mean for A Client-based Technical Writing Course in XISU ontent Transform::::ocll:snd Rea s itk
9:55-10:40 Technical Authoring? ETERHEASHFRE—ARIEBAFHF RS REHE, BEEE
' ' Jennifer Morse, Director of Product DR Wusdssoctateliean, fissoclateliolessors Dingling Liu, Senior User Assistance Developer,
Evangelism, MadCap Software Xisu SAP
10:40-10:55 Break and Visit to the Exhibition #t&k
E Agile and Continuous Localization The Interface between Technical Writing ;:;Lﬂ:r;g gg;rfo‘:?;lﬂgledgn?g?od
s Processes : P
10:55-11:40 SRS AR and Translation Content Solution
him AT BEAT S HENES EEIEHER’.F’B*@.AI‘?I#, Rf—ht
Brahim Aioun Account Manager, Wordbee Qing Guo, Director, Southeast University AE
S.A. Wei Wei Cao, Operatmn Lead, Alibaba
ig Panel discussion: technical Typical issues preventing Chinese Al-Based Vendor Selection Approach for
communication career development companies' going global and suggestions Translation in Big International Events
11:50-12:35 Rt BRAFERLRERR{ o ] b 1 o 2 42 o 9 9 9 ) 0 D T BFAISROAREGREERERABERSE
Cruce Saunders, Jason Mao, Chief Consultant, 2ndHeng Andrey Maiseev, 10C and FIFA Language
Quan Zhou, Emma Li Technologies Services Consultant
12:35-14:05 Lunch #%#&, BEBHET
& Global Content Marketing DU ST Blusiness Sl irnpact = E§ Strategies to Provide Effective Developer
SHAEEY Technical Documentation DocltmEntation
14:05-14:50 Joshua Dong, Content Strategy Manager, nRA, ﬁ%::i?ﬁu*ﬁﬂwtlﬁ C EEFRESEE R
Alibaba Cloud B abs ek e nas I Eerian David Wilding, Sr. Technical Writer, Zuora
EN
- The fut ish - Thisis h busi
(e ) ;::r:uitfcr ettt SUNLAESS :I:ue to :,_.shl:ng:w PUT:AUSINGSS 2 DevOps meets Docs: Documentation as Code
15:00-15:45 MOFF & 5= KRB RS ERRERE—BRBRNNLSSARTHSR SiDevOps@MDocs: MALH—H 53T
Vivian Yang, Content Design Team Lead, Nate Zhang, Managing Director of China, Robert Kratky, Principal Technical Writer,
Envision Digital Sigma Technology Red Hat
15:45-16:00 Break and Visit to the Exhibition &
Rifpitin: YRNXHIEMLEN, REMHAL? Persuasion and persistence: how technical EN vt ion - i
— BB AR communication functions in client-designer i Wiite mun;:Ig:°n:z:;aﬂia;:;loc:ﬁﬂ::ed EORY
Mingxi Sun, APAC Customer Manager communication g- ~
00-16" i i i ; . it —EAIER SN
16:00-16:45 Elsa Xie, Product Owner, Hansen Technologies REANBAL: SRAGENFES PRGN ETE . '&E#g;]ﬂ‘ 4 x
Yongchao Shi, Senior Software Engineer, wiEE Nithya Krishnan, Senior User A5_5|5tan°e
Coupang Yunye Yu, Assi Prof , Southeast Univ. Developer, SAP Labs India
EN The Journey from Technical Writer to User
s eXperience Writer
16:55-17:40 Unconference session, free WEREEBAPEREEENRE
’ ’ communication John Gallagher
UXD Department Manager, Zyxel
Communications Corp.
17:45-18:00 Lucky Draw 2, —#EUFT
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To lead others, learn to lead yourself first
HREA, FEREREE
Eva Reiterer, CEQ, MEINRAD.cc
Communication Consulting GmbH
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